Your Communication Needs

To ensure our service is available for all of our residents, we provide
different methods of communications and want to make you aware of
these options.

If English isn't your first language

 We can use a translation service over the phone to help translate our
conversation. This is provided by LanguageLine. You can call them
directly 0800 169 2879 and ask to be put through to us with a
translator.

e You can highlight any text on our website and select “Translate’.

 We can translate any of our documents to another language at your
request. Please call us on 0800 054 6710 or email
customers@ccha.biz to request a document.

If you have hearing impairments
 We have a portable hearing loop at the office.
 We can also text or email you communications if you are unable to
talk over the phone. To update your preferences, please emalil
customers@ccha.biz.

If you have sight impairments
 We can provide large print or Braille on request.
 We have a listen function on our website where you can listen to all
aspects of the page you are on.

If you'd like to update your communication needs or update the needs of a
friend or family member, you can call us on 0800 054 6710 or email
customers@ccha.biz and we will make a note of these.

E: customers@ccha.biz

T: 0800 054 6710



https://www.languageline.com/uk
mailto:customers@ccha.biz
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Your Communication Needs

Do you need this document translating? Please contact us.

0223 Tl 130 (o doz pio du Lle Jguaall L] zlisd Jo
L JLai3dl.

3345 ywlel Lo b Laka) $3g.0 dox)5 siww (2l aS 39,15 L0 L.
Besoin d’'une traduction de ce document? Contactez-nous.
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Hai bisogno di questo documento tradotto? Contattaci.

Prosimy o kontakt, jesli potrzebujg Panstwo przettumaczona
kopie tego dokumentu.
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Voce precisa deste documento traduzido? Por favor contacte-
nos.
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E: customers@ccha.biz

T: 0800 054 6710




