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To report a repair, 
 call Gilmartins on: 
0800 056 7068

For gas emergencies,
call Smith & Byford 
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Visit: www.ccha.biz

A warm welcome to our readers
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WELCOME & CONTENTS

Hello and welcome to the Autumn edition of cchatzone.
Over 500 residents have received this newsletter through their 
email and if you’re one of them, I hope you enjoy using the e-reader 
which provides a ‘turn page’ audio so it sounds like the real thing. 
As we enter the Winter months, we say goodbye to Mears, and 
welcome new repairs and maintenance contractor, Gilmartins. 
Read more about Gilmartins and what you can expect on page 5.
Also included in this edition, we showcase one of the workshops 
we held for our residents, a renovated playground at one of our 
schemes and much more!
£15 worth of vouchers are up for grabs. Once you’ve fi nished 
reading this edition, head to the back page and answer some short 
questions – it’s that easy.

Happy Reading!

Why wait? Book an 
appointment for a fast service
CCHA have listened to residents and we 
have now introduced an appointment 
system for any resident who wishes to see 
a specifi c member of staff.  
Booking an appointment ensures 
residents see the best person to 
assist them and reducing their 
waiting time signifi cantly. 
Residents who book appointments 
are seen quickly and have their 
issues addressed faster. To book 
an appointment with a member of 
staff, please call: 0800 054 6710 

re
questions 

Happy Reading!

Charlene Grant
Communications & Marketing Offi cer



Online Survey:
Quick and easy 

to complete
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   SAVE
THE DATE

The 2018 Residents’ Open Day event 
was a huge success, with 74 residents 
across the two sessions. 
Although it seems ages away,
we wanted to let you know that 
the next Residents’ Open Day 
will take place on the 30th April, 
2019. We’d love you to come 
and share your thoughts and 
meet the teams.
Hope to see you there!

For more information on the 
20I8 Residents’ Open Day, 
please turn to page II.

Residents’ Open Day 2019 Save the date !

A Huge Success: Residents’ Open Day 2018 

cchatterbox 
survey update
We love to hear residents’ views and have recently 
reviewed when and how we send surveys. 
In order to ensure we don’t send you too many surveys, since 
July 2018 we now send surveys over an 18 month period. This 
means that you will only receive one cchatterbox survey from us. 
We also now have an 
online version of the survey 
which is very popular. The 
paper surveys will continue 
alongside the online version 
for those who prefer this 
method of communication. 

Our cchatzone 
schedule is 
changing!

Going forward, we’ll 
be publishing cchatzone 
in Summer and Winter, 
as opposed to our current 
format of Spring and 
Autumn. 
We anticipate this will allow 
us to create some fresh 
content, as more events 
tend to happen during the 
warm sunny weather and in 
the build-up to Christmas.
However, this means there 
will be a 9 month wait for the 
next edition, so why not sign-
up for our electronic version 
so you get notifi ed when the 
new version comes out!

3cchatzone autumn 2018

COMING UP

Sign-up at: 
www.ccha.biz                       

Filling out the survey 
will only take fi ve 
minutes and we hope 
you will fi nd the time 
in your busy schedule 
to feedback your 
views to us.



One resident who she 
recently helped had this simple, 

but powerful appreciation 
for Aniko’s work: 

‘Thanks to Aniko’s 
help I can breathe

again.’

Aniko: Providing debt and welfare advice to residents

Resident participation in improvements for our website is key

‘CCHA always try to 
involve residents to 
help make things 
better.’ Ethel
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RESIDENT SPOTLIGHT

Resident gains
new lease of life 
Aniko Ajozi, our Debt & Welfare 
Advice Offi cer has helped hundreds of 
residents since she started back in 2016.  
After having received continuous praise 
regarding her positive impact on our residents, 
we were keen to share this with you.
If you think Aniko may be able to assist you, 
please contact her on: 020 8633 8767 
or email her at: anikoa@ccha.biz

Working with residents 
to improve our website 
On Tuesday 11th September 2018, our residents attended a 
workshop which provided us with vital feedback on how to 
improve our website. We thanked them by providing lunch 
and a goodie bag.

Since our revised website launch 
in 2016, we have been consistently 
striving to improve both the 
content and the functionality of 
our website. We want to make it a 
place which our residents feel they 
can go to whenever they need to 
deal with a CCHA related issue. 

This includes paying rent, 
making a complaint, getting 
questions answered, reporting 
ASB and much more! 
Our workshops are a great way 
to provide your feedback to 
us and we are always looking 
for residents to attend.

Have a suggestion for our website? Email: brandonp@ccha.biz or 
charleneg@ccha.biz and share your thoughts – we’d love to hear them!



SAFETY FIRST  Gilmartins staff carry identifi cation at all times. 
Always ask to see ID before you let contractors into your home.
If you wish to report a repair, remember, we have kept the same 
repairs number which is: 0800 056 7068. Alternatively, it’s easy 
to book a repair on our website at: www.ccha.biz 

We welcome
…to CCHAReliable and quality repairs services remain essential for 

our residents. Our aim is always to provide these services 
and when things are not going as well as expected, we 
seek to make the necessary changes to put things right. 
On the 3rd September 2018, Gilmartins became our new 
repairs and maintenance contractor, so you may already 
have seen them out and about in our dual branded vans!

Gilmartins have shown themselves to be extremely capable and 
we are confi dent that they will be able to deliver the high quality 
services residents expect. 
Gilmartins will be offering appointments, Monday to Friday, based 
on two hour appointment slots. Appointments are confi rmed by 
a text message where possible. For the fi rst time, your calls will 
be answered by Gilmartins staff based at our head offi ce. We 
anticipate your repairs will be processed more effi ciently than 
before. Once the repair has been completed, we will seek to 
receive feedback on the service. We aim to contact all residents 
who have had a repair carried out, in order to monitor quality.
We would like to hear your thoughts on how the new contract is 
going so far. Please let us know by calling: 020 8633 8735.
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GILMARTINS WELCOME

Will there be a caretaker 
service with this contract? 

As this is a temporary contract 
for 18 months, it was decided 
not to provide the caretaker 
service due to both time 
and costs.  

The caretaker service will 
be looked at again when we 
begin the process of starting a 
long term contract, should this 
be desired by residents.

We would like to hear your thoughts
g so far. Please let us know by c
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We have
produced 
a new 
repairs and 
maintenance booklet 
which can be requested by 
emailing: citeam@ccha.biz 
or calling: 020 8633 8731



Our CCHA Kidz have 
enjoyed their Summer!  
For the eighth year running, CCHA have 
delivered the ‘School’s Out’ Holiday 
Programme facilitated by Elevating Success. 
Running for four weeks, the programme was 
extended to fi nish at 5pm following feedback from 
parents. By increasing the time, CCHA Kidz were 
able to travel further, visit new locations and spend 
longer at some old favourites. This year, CCHA Kidz 
visited venues all over London for activities such 
as bowling, laser tag and even travelled as far as 
Brighton to enjoy the sunny weather on the beach! 
Attendance has been great again this year – 
over 30 children attended.
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COMMUNITIES & GOOD CAUSES

Sammi’s Race
On the 10th June 2018, members of CCHA staff 
and friends ran ‘Sammi’s Race’. The Race for 
Life event took place in Crystal Palace and was 
completed in memory of Samantha Richardson, 
who sadly passed away in November 2017.
Staff and friends managed to collectively raise 
£1,140.00 (760% above the original target of £150) 
which has been donated to Cancer Research UK.  

A total collective distance of 60k 
was achieved between all members 
of ‘Sammi’s Race’, a distance they 
can all be proud of. 

CCHA staff would like to thank
residents who have offered 
their condolences following 
the article featured on Sammi 
in the previous edition 
of cchatzone.

CaCaCaCaC ncncncnn ererer RRRReseseseseaeaeaearcrcrcrchhhh UKUKUKUK...  

6660k0k0k 
ememememmbebebebebersrsrsrsrs 
eeeee thththththeyeyeyeyey 

nknknknk

mmmi i ii

CCHA Kidz: Summer fun

Racing for Sammi: 
CCHA staff and friends  

‘I had never been to Brighton before, but I really hope I can go again 
sometime. It was the best trip all Summer and I enjoyed it a lot.’



Maxwell Close playground: 
Before and after
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COMMUNITIES & GOOD CAUSES

Playground gets
a make-over
In plenty of time for the October half term, Maxwell 
Close residents can now look forward to a brand new 
playground, partly funded through our President’s Fund. 
Over a two week period, the previously outdated 
playground was transformed into a great new 
facility for the local children to use. 

‘I have never seen the park used so 
much by the residents/community 
in the last 9 years that I’ve lived 
here!’ CCHA Resident

What is the President’s Fund? 
The Presidents’ Fund is a pot of money which 
residents can use for making improvements to 
their communal areas, for community events and 
to improve the overall well-being of our residents.
To apply, contact our Communications 
and Customer Investment Team 
on: 020 8633 8735

ur residents.
s 

On your bike! 
Residents at Mollie Davies Court lacked somewhere 
to store their bicycles and buggies, which was 
becoming a problem as they  were obstructing 
communal areas, creating a potential fi re hazard.  

Coincidently, we had a bicycle storage 
facility at another scheme which was 
unused, and as a result, we were able 
to move it to Mollie Davies Court, not 
only saving the cost of purchasing a new 
one but providing what residents needed 
in order to securely store their items. 

We were also able to provide folding 
chairs which residents can use to sit 
on during the warm weather, which 
could then be stored away in the bike 
store when no longer needed.

 

 Mollie Davies Court: Safe and secure



New Shared Ownership opportunities

Introducing Sarah Revett
Earlier this year, we said goodbye to Kristian Melgaard, and 
welcomed Sarah Revett, as the new Director of Operations. 
Sarah joins us, having worked at Thames Valley Housing Association 
as their Customer Experience Manager. With the overall responsibility 
for operational teams such as Neighbourhood and Property 
Services, Sarah is keen to achieve success in her new role.

       I’m delighted to have joined CCHA, managing a 
committed team who really want to provide quality services and 
homes for residents. I’ve already had the pleasure of meeting a 
number of residents and hearing some of your feedback.
I can see there’s lots of good things happening but there’s plenty 
more we could do better. I’m really looking forward to working 
with you and the teams to ensure we prioritise the right things 
and build and improve on the services you receive.
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UPDATES

Getting your foot in the door 
with Shared Ownership
Originally introduced in the 1980’s, 
Shared Ownership is now becoming a vital 
purchasing method for residents. 
Shared Ownership works by the resident 
buying a share of the property, and then paying 
rent on the part they don’t own, at a reduced 
rate. It’s a great way to get onto the property 
ladder in today’s challenging market. 

Our fi rst fl agship scheme, Dillon Court (below) 
was completed in May 2018 for older people and 
we still have a limited number of units available. 

With two new schemes, Caraway Court & 
The Old Police Station set to launch in the 
coming months, we welcome enquiries if you 
feel Shared Ownership may be right for you.

For more information please call: 020 8633 8725



FREQUENTLY ASKED QUESTIONS

Do I have the 
right to buy? 

We currently only offer the right to acquire, not the right to buy. 
If you would like to see if you are eligible for this, please contact 
Susan Purcell on: 020 8633 8725 

Am I allowed to 
make adjustments/
improvements to
my property? 

You will need approval from your Tenancy Management Offi cer 
PRIOR to making any changes. 

Can I have a pet in 
my property?

You will need approval from your Tenancy Management Offi cer 
PRIOR to buying a pet. 

How do I apply for a 
parking permit for my 
property? 

You will need to contact Parking Control Management 
(PCM) directly on: 0175 351 2603 to apply for a permit. 

How do I know if my 
property will be receiving 
planned maintenance? 

We let residents know in March of each year if any works will be 
carried out to their property. If you have not been contacted, you can 
assume you will not receive planned maintenance for that year.

Can I store my personal 
items in communal 
areas?

We want our residents to be safe. If items are stored in 
communal areas, they can be a fi re hazard and 
therefore, the storage of these items in such areas 
are extremely dangerous. Please store your personal
items in your home to keep everyone safe.

How can I obtain home 
contents insurance? 

Please contact Alex Boaten, Tenancy Management 
Administrator on: 020 8633 8786, alternatively 
you can download a form from our 
website: www.ccha.biz

I have an issue with 
my boiler and/or gas - 
who do I call?

For routine repairs, you will need 
to contact Smith & Byford on: 
0800 169 7703. 

However, if you can smell gas 
or suspect a gas leak, call the 
emergency gas number 
immediately on: 0800 111 999

We often receive calls from 
residents who require a quick 

and simple answer to a question. 
Working with teams across the organisation, we’ve 

come up with some of the most commonly asked 
questions - maybe this can save you a call! 
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DIGITAL CORNER

Want to read cchatzone 
on the go? Here’s how…
Log on to our website at: www.ccha.biz, scroll right to the 
bottom of the page and you’ll fi nd this subscription box. 
Enter your name and email address, click ‘Sign Up’! 
It’s that easy.
Don’t forget, if you have any problems downloading apps 
or anything else techy, we’re here to help! Contact me 
on: 020 8633 8731 or email me at: brandonp@ccha.biz 

QR Codes, are you 
using them?
Quick Response (QR) codes simply allow you to 
access websites and other information such as 
hospital maps quickly. 
When you see a QR code on a letter or in a magazine, all you 
need to do is scan the code with your smart phone’s code scanner.

Download any QR Scanner app from the 
Google Play Store or App Store, then open 
the app, aim your camera at the QR code 
and the link will open through your phone’s 
web browser – it’s really that easy! Try this 
code to take you straight to our website…

Don’t want to wait and 
test out the electronic 
version now? 
Scan this code (the article 
above should help) and 
the rest is history.

Techy Questions?
Ask Brandon…
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FEEDBACK

Residents’ Open Day 2018: Great success

RSP Members: Pat & David

Residents’ 
Open Day
On April 24th 2018, 74 residents
joined us for another successful 
Residents’ Open Day held at our 
Head Offi ce in Croydon. 
We had a dedicated feedback room which 
gave us a great insight in to how residents felt 
about the day, confi rming the popularity of:

• Meeting our staff.
• Meeting our contractors.
• The food and refreshments on offer.

Our residents said they felt listened to and remain 
happy to fi ll out our regular surveys to help us: 
Provide a better service, enable you to report a 
problem or simply to have the chance to win a 
prize! So please keep the feedback coming.

Resident Scrutiny 
Panel (RSP)
The RSP is a great opportunity to help us review 
how services are provided to all residents.
We’re always looking for additional residents to be 
part of our RSP, so if you have the time to be involved 
please do get in touch. No contribution is too small.

Currently, the RSP are working on the annual audit 
of our procedures and service standards.  They 
have been investigating and reporting to our 
Audit and Risk Committee and feedback on:

• Void property management

• Estate Services

• Anti-social behaviour

We are grateful for the group’s commitment 
and dedication to this task. If you would like to 
join and help us see issues through the eyes 
of the residents, please get in touch with our Customer 
Investment Offi cer, Anne Rush 
on: 020 8633 8735 or email: anner@ccha.biz
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CCHAtzone is printed on paper produced from a sustainable source

What date did our contract with Gilmartins offi cially begin? 

How many residents attended the Residents’ Open Day?

What was the name of the playground that we recently refurbished?

What was the name of the race that our staff ran in memory of Samantha Richardson? 

What is the name of our new Director of Operations? 

CROYDON CHURCHES HOUSING ASSOCIATION LTD
6th Floor, Norfolk House, Wellesley Road, Croydon, Surrey, CR0 1LH

FREEPHONE: 0800 054 6710   tel: 020 8680 7532  
fax: 020 8688 5316  email: customers@ccha.biz   

Visit us online: 
www.ccha.biz
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quickquiz questions

For both competitions, 
please return your 
answers/word 
search to: CCI Team, 
6th Floor, Norfolk 
House, Wellesley Road, 
Croydon, CR0 1LH. 

If you would like a 
freepost envelope, 
please contact us 
on: 020 8633 8734, 
or via email at: 
CITeam@ccha.biz 

Closing date: 
Friday 23rd 
November 2018

Competition Time ! 
Time to test your knowledge on what 
you’ve just read! Answer the fi ve questions below and 
you could win £10 worth of love2shop vouchers! 

1
2
3
4
5

The fi rst fi ve correct entries 
will receive £10 worth of 

love2shop vouchers

Can you fi nd all 7 of our CCHA people? 
Just let us know where they’re playing in the park and, 
if you’re right, you’ll receive a £5 love2shop voucher! 


