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WELCOME & CONTENTS

Hello and welcome to the Spring edition of cchatzone.
We have taken the plunge and are making efforts to move 
forward with the times and hope you will join us too!
In this edition, we talk about moving digital in various areas of 
the business, but we would love to hear what you think about it. 
Your feedback means we can continue to give you the services you 
would like in a way that suits you best, so do let us know. As always, 
we have a variety of articles, highlighting updates that may affect 
you, the work we are doing in and around the community as well 
upcoming events.
We were pleasantly surprised with the amount of entries we received 
for our competition page and would like to thank those who 
participated in it. There are fresh competitions at the back of 
this edition with prizes of up to £15 to be won.

Changes to our Data Protection Policy 
From 25th May 2018, we will be implementing changes to our 
data protection processes. This is to comply with the General 
Data Protection Regulations 2016 (GDPR) & Data Protection 
Act 2018 (DPA).
What does this mean for you?
In simple terms, we will be 
changing the way in which 
we handle your data. 
Please look out for our updated 
Privacy Notice which is included 
in this edition of cchatzone. 
It will also be published on our 
website on the 25th May 2018.

fo
participated
this edition with prizes

Charlene Grant
Communications & Marketing Offi cer

Happy reading!



24th
April
2018

   SAVE
THE DATE

On Tuesday, 24th April, we will be holding our Annual Residents’ 
Open Day. With only a couple of weeks left, we hope you have received 
your invite and look forward to welcoming you to our offi ces.  
The day will be split into morning and afternoon sessions with timings 
as follows: Morning 10:30am-1pm or afternoon 4pm-6:30pm.
Based on last year’s feedback, we will be changing the format of the 
Open Day - there will no longer be a boardroom presentation, making 
more time for communication and opportunities to ask questions. 
This year will be a lot more fun but just as informative.

Residents’ Open Day 2018 - See you there!

School’s Out:
Bigger and better 
than ever

School’s Out:
Bigger and better 
than ever

Annual Favourite: Residents’ Open Day 
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COMING UP

School’s Out 
returns for 2018, 
better than ever!
Based on the positive feedback 
we received last year, our 2018 
School’s Out programme is back 
for another year, running from 
30/07/2018 through to 24/08/2018. 
Compared to last year the programme 
will now run for an extra hour, from 10am 
until 5pm. This will give the kids more 
opportunities as they can travel further and 
visit more places. It will also put less pressure 
on parents to hurry home from work.
There will be 15 spaces per week and the 
young people will be offered two weeks 
depending upon demand and availability.
We will also be offering ‘Youth Mentoring’
as a work experience opportunity. Youth 
mentors assist the programme leaders 
in all aspects.

“Friendship 
is key and 
I always 
make new 
friends.” 
Riya, aged 11



Over 200 documents have 
been downloaded through
the website per month

On average 121 people
are reporting repairs via 
the website per month

150 residents 
view our FAQ pages 
each month

                                                                 Let’s get digital: Time to switch?
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                                                             L

DIGITAL FIRST

Did you know 
you can access 
your account 

on the go? 
See right…

View your housing benefi ts account online
You can now check the current status of your Housing Benefi t claim online, 24 hours a day, 
7 days a week, through ‘My Account’ with Croydon Council at: www.croydon.gov.uk/myaccount

‘My Account’ lets you: 
• View the next payment 

date / amount due.
• See registered household 

members, and any non-
dependent deductions in place.

• See any shortfalls you owe 
for Housing Benefi t and any 
Council Tax support.

• View the income and capital 
that the Council has used to 
assess your claims.

• Download any benefi t 
decision notices.

• Upload any documents you 
need to send to the council. 

 

Printed cchatzone - Time to switch off 
We would like to send you digital versions of cchatzone in Autumn 2018. 
CCHA have produced printed copies of the resident’s newsletter for over 15 years and in 

that time, printed publications and the way people like to receive information has changed.
Producing electronic copies of cchatzone could save us up to £2000 per year, 
which can be re-invested in providing services to our residents.
To register and receive cchatzone directly to your email inbox, please visit our website 

at: www.ccha.biz. Scroll to the bottom of the page and enter your details.
If you require help setting up an email account, or still wish to receive printed 

copies, please contact a member of our Communications and Customer 
Investment Team on: 020 8633 8731.

How residents are using 
our online services
Following the launch of our new website in 2016, 
residents are accessing information and submitting 
enquiries more than ever before!

For more information, contact Croydon Council on: 020 8726 6000
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‘MyCCHA’ Resident Account

‘MyCCHA’
Access your 
account on the go

Log on to: 
www.ccha.biz and click 
on the ‘My account’ button 
on the top right hand corner. 
You’ll see the screen above.

1

2

4

3

Click on ‘Register here’ 
to get started. You’ll see the 

screen above. Please ensure 
your account number is at hand, 

found on your rent statement 
or any correspondence 

we send to you.

Upon receiving 
your PIN, go to: 

www.ccha.biz and 
click ‘I’ve received 
my PIN’. You’ll see 

this screen. 
Enter your

account number 
& PIN and your 
account will be 

set up!

Once you have 
registered, you will 
be sent a PIN number 
through the post. 

You’re
all set!
See what you can do.

Since the launch of the ‘MyCCHA’ resident 
account, residents have been benefi tting 
from having 24-hour access to their rent 
account and details.

How do I sign up for ‘MyCCHA’?
Signing up for ‘MyCCHA’ is simple - see left for an 
easy ‘how to’ guide. If you need any help signing 
up, please get in touch with the Communications 
and Customer Investment Team. Their contact 
details are below.

I do not have an email address
If you require any help in setting up an email 
address or registering to use ‘MyCCHA’, please 
get in touch with the Communications and 
Customer Investment Team on: 020 8633 8731 
or email us at: CITeam@ccha.biz

Is ‘MyCCHA’ secure? 
Absolutely, we have the same security provisions as 
any other website you make transactions with online.

‘MyCCHA’ allows you to:
• Check and update any incorrect 

information we hold on you
• Make, cancel and amend rent payments
• Check and print your rent statement
• Have 24-hour access via 

phone, tablet, laptop 
and desktop

More than 200 residents 
have already signed up 

for this service and 
have been able to

access their account 
day and night.

Sign up to 
‘MyCCHA’ before 

April 27th for your 
chance to WIN a 

Samsung Galaxy 
Tablet* 

*Residents who 
have already 
registered will 
also be entered.



CCHA staff will be participating in two events this year in Samantha’s memory. 
If any residents would like to join our team, please get in touch by calling: 0800 054 6710 
or emailing: customers@ccha.biz

MoonWalk London
Date: Saturday 12th May, 2018
Start time: Between 8pm – 9.30pm
Where: Clapham Common
Distance: 26.2 miles or
half moon (13.1 +2 miles) 
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COMMUNITIES & GOOD CAUSES

We wore it pink in memory 
of Samantha Richardson
On 13th February 2018, CCHA staff wore pink and got 
involved in a variety of activities in support of ‘Wear it Pink’, 
one of Breast Cancer Now’s biggest fundraising events. 
The event, which was originally planned to take place in October 
2017, was placed on hold as unfortunately Samantha became 
very ill around this time and was unable to participate. Samantha 
Richardson, Income Recovery Offi cer, always took a proud and 
prominent lead in promoting this event. As a result, it did not 
feel right to go ahead without her.

Sadly, on the 9th November 2017, 
Samantha passed away following 
the return of cancer. Many residents 
will have fond memories 
of her and we here 
at CCHA miss her
most dearly.

In December 2017, 
as part of the Royal 
Marsden ‘Celebrate 

a life’ event, staff 
members hung 

a star on a tree 
in celebration of 
Samantha’s life.

itititi PPPPinininnk’k’k’k , , ,
ntntntnts.s.s.s.  

ctctcttctobobobererer   
mmmme e ee 
ananana ththththaaa
aaaandndndnd 

oooot t t 

017, 
oyal 
rate 
taff 
ung 
tree 
n of 
life.

Samantha 
was always a 
huge advocate 
for fundraising 
in order to both 
raise awareness 
and contribute 
towards research so 
desperately needed.

Race for Life
Date: Sunday 10th June, 2018
Start time: 11:00am
Where: Crystal Palace Park, Thicket Road, 
Crystal Palace, London SE19 2GA 
Distance: 5k
Registration costs: Children: £10.00
Women: £14.99  Young Women: £14.99
Under 6 entry (Girls and 
boys): Free and 
no registration 
needed
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COMMUNITIES & GOOD CAUSES

We’re all in this together – 
The President’s Fund
At CCHA we don’t just provide homes, we care about our 
residents’ quality of life – hence, The President’s Fund. 
The President’s Fund is used purely to improve the quality of life for 
residents and raise the community spirit around CCHA’s estates and 
schemes, in addition to the services we already provide. 
Any ideas that residents have to improve their estates are welcomed – 
speak to any member of staff and they will happily put forward 
your request.
Simpson Court residents contacted us over growing security concerns 
at one of our new schemes. A new, modern looking side gate was 
installed to prevent non-residents from walking through the estate. 
Check out our previous improvements to CCHA schemes:  

Connell House: Bin store refurbishment, 
as requested by residents 

Simpson Court: New side gate

To request 
an improvement for 

the estate you live in, please 
contact the Communications 

and Community Investment 
Team on: 020 8633 8735

Congratulations! Successful 
programme graduates

The Hays Job Seeking Skills (JSS) Programme 2017
JSS is a workshop run in partnership with Hays Recruitment, 
designed to improve employability skills. Residents 
who attended felt the workshops had a positive 
impact on their attitude towards job seeking, 
with one resident quoting;

    Thank you for creating JSS! Using the STAR 
method helped me to remain calm & focused 
during interview questioning, which I found 
surprisingly easy to follow!

We plan to continue hosting 
workshops like these, so be 
sure to look out for them 
in the future! 



We’d like to share what our priorities
are for the business this coming year. 
To fi nd out more log on to: www.ccha.biz 
and search for Year 4 Priorities 
to download the document.

Important updates regarding 
Mutual Exchange Subscriptions
Many of our residents are subscribed to HomeSwapper, a site which allows 
you to fi nd suitable homes via mutual exchange. Our residents communicated 
great successes in fi nding swap partners through the site directly. 
Because of this, CCHA have decided to terminate our subscription to both 
MoveMaker* & HouseExchange with immediate effect and encourage residents 
to go through HouseExchange directly if they wish to use this service. 

Interested in signing up to HomeSwapper?
It takes less than fi ve minutes to get started! 
Register today at: www.homeswapper.co.uk 
and start looking for your perfect home.
If you require support regarding aspects of moving 
home, please contact Alexandria Boaten on: 
020 8633 8786 to arrange an appointment. 

Repairs and Maintenance - Mears Ltd
As most of you are probably aware by now, following agreeable discussions between CCHA and Mears 
Ltd, from October 2018 Mears Ltd will no longer be delivering our repairs and maintenance services.

What this means is that from 9th 
October 2018, or by agreement 
at an earlier date, a new service 
provider(s) will be carrying out 
maintenance to your home. 

Mears have assured us they’re 
committed to delivering a high 
level service until the contract 
ends and that this change will 
have no impact on their level 
of service provided.
The decision for change is in 
no way associated with Mears 
performance – it is primarily 
based upon the strategic 
direction of their business.
We will be communicating with 
you again later in the year with 
more specifi c information about 

the changes to the delivery of 
your repairs and maintenance 
service.
We would like to reassure you 
that we will do everything within 
our power to ensure that this does 
not signifi cantly affect you, but 
if you do have any concerns or 
questions - please contact us.

g pp

Switch to HomeSwapper

commitment

*MoveMaker is no longer in operation
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UPDATES



Universal Credit: Ensure your details are correct
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Housing ChangeHousing Change

UPDATES

Attention Universal 
Credit Claimants
For many of our residents, on the 2nd April 2018 
their rent will change. For those that are claiming 
Universal Credit, it is important that these 
changes are reported through the Universal 
Credit online website from the 3rd April 2018: 
www.universal-credit.service.gov.uk
This helps to ensure that Universal Credit are paying 
the correct amount of money towards the housing 
costs. Failure to report a change could result in an 
overpayment being made.

Once logged into your Universal Credit claim, 
you can report a change by clicking the ‘Home’ 
button and then clicking the ‘Report a change’ button.

If you do not have access to the internet, you can 
use the digital hub in the reception at our offi ces 
(see page 10 for more details). 

If you need help reporting these changes, 
please contact Aniko Ajozi on: 020 8633 8767 
or anikoa@ccha.biz

Log in and click ‘Home’

Report a change



Digital Hub: Get online at our Head Offi ce
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DIGITAL CORNER

Digital Hub
Getting online is a huge part 
of people’s everyday lives 
nowadays, both personally 
and professionally. 
We feel strongly that everyone 
should have digital access and 
have set up a digital hub at our 
Head Offi ce based in Croydon - 
available for all of our residents 
to use free of charge.

The hub can be used for whatever 
purpose you would like; Paying 
your rent, reading the news 
or even watching videos – 
the options are endless! 

No booking is necessary, simply 
come in to our offi ces and ask to 
use the hub. 

Follow us on Twitter:
@Offi cialCCHA

1864 followers

Hear it fi rst, connect 
with us online 
Our social media pages are where we  post 
job opportunities, events and updates fi rst. 
‘Like’ us on Facebook page and follow us 
on Twitter to stay in the loop. If you require 
help to get online, please contact the 
Communications and Customer Investment 
Team at: CITeam@ccha.biz 

Find us on Facebook:
/cchahousing

313 likes

Digital Corner at the 
2018 Residents’ Open Day
Come and join us on the 24th April 2018 at the Residents’ 
Open Day. At the digital corner you can:

• Create an email account
• Find out how to report repairs online
• Find out how to report a missed bin collection
• Sign up to ‘MyCCHA’, your online resident account
• Sign up for our resident’s website 

mystery shopper lunch workshop

And much more… See you there!

Residents who follow our social media accounts 
fi nd out about job opportunities and events fi rst.
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FEEDBACK

Resident Action Days and 
House Meetings in 2017
Doing our best to assist with residents concerns is a key part of 
our business ethos. In addition to CCHA staff visiting sites on a 
regular basis, we try to visit residents in the form of Action Days 
or House Meetings to address these concerns.  
Last year we visited a number of schemes to address issues 
communicated by residents.

Juniper Court Case Study
Residents raised concerns over the existing communal doors 
and standard of landscaping in the communal areas.
We agreed, and addressed it. The communal doors were not 
only replaced, but were upgraded. Landscape work 
was also done to make the communal area more 
appealing, as well as building a communal shed.
To request a house meeting please contact the 
Communications and Customer Investment 
Team on: 020 8633 8735

Chequers off  to a great start! 
As many of you will know, we have 
been using Chequers to deliver our 
estate services since October 2017. 
The feedback we have been getting has been 
fantastic and we are pleased to have made a 
decision that our residents are reaping the 
rewards from. Some of our residents even 
took the time to email in their appreciation! 

Juniper Court: before (above) & after

        With another following the trend saying 

The gardeners have been and 
done an amazing job – the best 
that has ever been done!

        One of our residents quoted

The gardeners are lovely 
and the service is very good

Hearing positive feedback fi rst hand 
from residents is something we value and 
encourage as it lets us know that we are 
providing a service they are happy with. 

If you’d like to share your views on our estate 
services or any other matter, please send 
your thoughts to: CITeam@ccha.biz
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CCHAtzone is printed on paper produced from a sustainable source

What are the two time slots for our Residents’ Open Day?

What date does our ‘School’s Out’ programme start?

What fund do we use for improvements to our schemes and estates?

What method helped our Hays participant to stay calm and focused during her interview? 

In what month is our contract with Mears expected to end?

CROYDON CHURCHES HOUSING ASSOCIATION LTD
6th Floor, Norfolk House, Wellesley Road, Croydon, Surrey, CR0 1LH

FREEPHONE: 0800 054 6710   tel: 020 8680 7532  
fax: 020 8688 5316  email: customers@ccha.biz   

Visit us online: 
www.ccha.biz
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quickquiz questions

For both competitions, 
please return your 
answers/word 
search to: CCI Team, 
6th Floor, Norfolk 
House, Wellesley 
Road, Croydon, 
CR0 1LH. 

If you would like a 
freepost envelope, 
please contact us 
on: 020 8633 8734, 
or via email at: 
CITeam@ccha.biz 

Closing date: 
Friday, 4th May 2018

Fancy a Challenge? 
Enter our ccha competition to be in with a chance 
of winning one of our many love2shop vouchers! 
We can’t wait to receive your entries – best of luck! 

1
2
3
4
5

The fi rst fi ve correct entries 
will receive £10 worth of 

love2shop vouchers

Are you able to spot the differences between 
the two images? Find all seven differences 
and you’ll receive a £5 love2shop voucher! 
Each correct entry will receive a £5 love2shop voucher.

t i ?


