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To report a repair, 
call Gilmartins on: 
0800 056 7068

For gas emergencies,
call Smith & Byford 
on: 0800 169 7703

Call CCHA FREE
on:  0800 054 6710

Visit: www.ccha.biz
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A warm welcome to our readers
Hello and welcome to the summer edition of cchatzone
Yes, you’re right - the cchatzone schedule has changed! We are now 
distributing our newsletter in Summer and Winter so that we can provide 
some fresh and enjoyable content for you to read.

In this edition, we focus on continuing to improve ways of delivering 
our services to you. We explain how to be seen quickly and by the right 
person (page 9), as well as some information about MyCCHA, which 
helps you to manage your tenancy fast and easily. Read more about the 
benefits of MyCCHA and how to sign up on page 10.

We also have some important updates for you 
as well as some exciting opportunities for 
our residents coming up. 

And of course, we have our 
competition page, which we know  
a large percentage of our readers 
enjoy taking part in!

Happy reading!

Helping young children get 
off to a healthy start
Healthy start is an NHS initiative that provides vouchers for milk, fruit and 
vegetables for children aged 4 and under. The vouchers can be used at 
local shops, greengrocers and supermarkets.

You can qualify to receive the vouchers if you are 10 weeks pregnant or 
have a child under 4 years old AND you or your family get:

• Income Support

• Income-Based Job Seekers Allowance

• Income-related Employment and 
Support Allowance

• Child Tax Credit (with a family income  
of £16,190 or less per year)

• Universal Credit (with a family take  
home pay of £408 or less per month)

To find out more please visit  
www.healthystart.nhs.uk

Coming Up 3

Resident Spotlight 4

Repairs Consultation 5

Communities &  6-7 
Good Causes 

Updates  8 

Getting in touch  9

Digital Corner  10

ROD &  11 
Consultations  

Competition  12 
& CCHA Kidz  



COMING UP

3cchatzone summer 2019

 
 

HomeSwapper Matches App – 
making mutual exchange easier
Homeswapper is the UK’s leading service for 
helping tenants to swap their homes in a short 
timeframe. The team over at HomeSwapper have 
been working hard to make sure that their new app 
gives swappers the best chance of finding a match.

It could be just the thing to simplify your search for 
the perfect home – and it’s free! The HomeSwapper 
Matches app brings together your matches and 
messages in one location, meaning that you can 
contact potential swappers while on the go.

You can download the HomeSwapper Matches app 
from both the App Store and Google Play. 

10  
Mutual Exchanges within April - 18/19

45  
lettings in the April  - 18/19 year 

Learn new skills! 
CCHA residents have always been upfront about 
letting us know how we can make their lives a little 
easier. 

Many of our residents have expressed a strong desire 
to access digital services but may not know how. This is 
something that we want to assist you with. Specifically, 
email sign-up, using our website and joining MyCCHA, 
your customer portal.

Our Communications Assistant, Brandon, will be offering 
appointments to help assist you with this between 1st 
July – 1st August 2019. 

You can book an appointment with Brandon directly by 
emailing: brandonp@ccha.biz or call: 020 8633 8731.

Want to find out more  
about Homeswapper? Visit:  
www.homeswapper.co.uk/

Brandon helping one of our residents sign up to 
MyCCHA. Read on to find out more about our 
customer portal!
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Join Enterprise swim club 
& cool down this summer! 

CCHA resident, Derek, runs Enterprise, 
a successful swimming club, and 
encourages you all to get involved this 
summer. 
Based in South Croydon, the swimming club meets every 
Wednesday and costs just £10 to join for the whole year! The 
club is aimed at people of all ages and levels of disabilities. 

The club is open to people with any level of swimming. 
Stronger swimmers are encouraged to take part in the 
Sevenoaks swimming gala which happens once per year. 
A gold medal finish in this race gives you the opportunity to 
race in the national gala, competing against some of the best 
swimmers in the country! 

Would you like to brush up on your swimming skills or perhaps 
you’d enjoy volunteering? 

To find out more, please go to www.enterprise-club.org.uk or  
visit facebook.com/enterpriseswimming

A number of trophies that Derek & 
his club have won since they began! 
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Resident 
feedback 
your opinion 
matters!
We’ve had a busy start to the year with 
our biggest contracts: repairs, cleaning 
and grounds maintenance up for renewal. 
It’s so important to get residents views on 
what’s working and not working so well 
with these services as you are the people 
on the receiving end.  
Speaking with residents at their homes

For our cleaning and grounds maintenance we 
visited all our Older Persons sites, holding meetings 
and door knocking. We managed to speak to 42% 
of all residents which is the highest number we’ve 
engaged with in several years. For general needs and 
supported residents we randomly selected a number 
of residents to call to seek this feedback.

As we had visited all of our older persons sites we 
wanted to do the same for general needs to be able 
to talk to residents face to face. We felt this approach 
would give us more feedback than we get from paper 
surveys and allow opportunities for conversations 
rather than just ticking boxes.  

We came out at different times of the day to try and 
capture as many people as possible with morning, 
afternoon and evening visits.

We visited over 700 properties and managed to 
speak to 242 residents at their home. For those not 
home we left a calling card which generated further 
conversations on the phone.  

Reaching residents over the phone

As well as these services we wanted to take the 
opportunity to ask residents for feedback on our 
customer service and their feelings regarding their 
home and living in social housing. This was carried 
out both over the phone telephone and by text. 

All feedback will influence who is successful in winning 
the new contracts and will help set the scene for our 
new business plan once our current one comes to an 
end in 2020. 

We will publish the results of the feedback we receive 
and what we plan to do because of your feedback in 
our Winter addition of Cchatzone.

Customer Investment Officer Anne enjoyed getting  
out & about to meet residents for feedback!  
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Giving back to charity
Over the last 6 months, 
CCHA have taken part 
in several charity events 
such as Red Nose 
Day, World Water Day, 
Children in Need & Wear 
it Pink . 

All money that we were able to 
raise for each event was directly 
donated to each respective charity. 
Across all the events, we were able 
to raise over £150 in total. 

We are planning to take part in the 
upcoming Race for Life event, in 
memory of CCHA staff member, 
Samantha Richardson. The race 

will take place at Crystal Palace 
on the 21st July and is intended 
to raise awareness and funds for 
cancer. 

Stay hydrated!
If you haven’t already seen it on our social media, 
we’ve been encouraging our staff to lead a 
healthier lifestyle by eating better, drinking more 
water and doing daily stair walks.
As such, we wanted to extend this to our residents! Since it’s now 
summer, we are offering our residents a free aluminium water bottle to 
keep hydrated in the hot weather. 

These are completely free, all you’ll need to do is visit our offices and sign 
up for our customer portal. If you don’t already have an email address, no 
problem, we can help you set this up too!  

A number of our staff dressed in red for the Red Nose Day event! 
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COMMUNITIES & GOOD CAUSES

 

Keeping our young people 
active with Youth Zone 
We’re very excited to 
announce that CCHA 
have signed up as one 
of the Founder Patrons 
to invest in the Croydon 
Legacy Youth Zone.  
After 7 successful years of working 
with Elevating Success to deliver 
the School’s Out initiative, we’ve 
made the decision to try a new 
avenue, offering young people 
a year-round service. By being 
a founder patron, we’ll have 
several places reserved for CCHA 
residents – more info to follow on 
that soon! 

Croydon Youth Zone, a state-of-
the-art youth hub, is set to open 
in September 2019, with plans 
to be open 365 days a year for 
young people aged 8 – 19. The 

The Presidents Fund 
CCHA’s main responsibility is to provide housing, but we 
also strive to make sure that our residents are happy in 
their homes. 
Bennett Court applied for a pool table, which we felt was a good social 
inclusion opportunity. 

To request a President’s Fund application, please contact Matt Piner via 
020 8633 8735.

Zone caters for all backgrounds, 
all abilities and all the community. 
They will also cater for young 
disabled people up to the age 
of 25 through inclusive ability 
sessions.

It will be a place for making new 
friends, taking part in activities and 
trying something new. To list but a 
few, some of the activities available 
include:

• Boxing

• Trampolining 

We’re excited to be founder patrons of Legacy Youth Zone! 

Have an idea 
to improve your 
scheme? Get in 

contact and we’ll do 
our best to help! 

• Karaoke

• Gaming

• A range of sports

If you would like to know more 
about Croydon Legacy Youth  
Zone and their timetables,  
please visit their website:  
www.legacyyouthzone.org
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New Faces 
in our 
Income 
Team!
Over the past year the 
members of our income 
recovery team has 
changed. Introducing 
Sharon and Suzanne. 
Sharon Mortimer is now 
your Senior Income 
Officer and Suzanne 
Hann is now your Income 
Recovery Officer working 
in the team. 
Both Sharon and Suzanne have 
over 12 years experience in 
income, previously working at 
Circle Housing before joining 
CCHA. In-fact, they’ve previously 
worked together at three different 
companies before joining CCHA!

Sharon says: 

My favourite part of the 
role is helping residents 
sustain their tenancies. 
The income team aren’t 
just here to collect rent, 
we can also help with 
budgeting and other 
financial hurdles. Don’t be 
afraid to contact us if you 
need assistance.”

Suzanne’s income tip is: 

Don’t bury your head 
in the sand if you are 
worried about rent 
arrears or debt, please 
communicate early and 
regularly. We welcome 
your telephone calls or 
appointments to see us at 
Norfolk House.”

Shared Ownership with CCHA
As CCHA continue to develop shared ownership 
apartments, we want to remind our residents to 
get in touch if they feel they may be eligible to 
purchase shares in a new home. 

Currently, CCHA has a strong focus on building shared 
ownership properties, which are often seen as an easier 
way to get on the property ladder as you can purchase 
shares in stages, helping you to budget your finances 
whilst owning a part of your home.

Would you like to find out more? Visit our website:  
www.ccha.biz and click on the ‘new development’ or 
‘shared ownership’ section. 

Sharon & Suzanne are keen to help!  
For advice or payment, please call: 020 8633 8773
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GETTING IN CONTACT

 

Meeting 
with staff 
is now 
easier 
than ever
After reviewing the way 
in which we handle walk-
ins from our residents, 
we believe that having 
an appointment system 
makes it easier for both 
residents and staff. 

Speak to the right 
person, first time 

Getting through to the 
right person is one of 
the top priorities for our 
residents. 
If you read our annual report, you 
may remember that our reception 
receives a huge amount of calls 
throughout the year! Last year, 
we received over 28,400 calls, 
which works out to around 2,300 
per month.

If you would like to speak to 
someone in particular, we hope 
you will find this list of direct dials 
useful.

List of direct dials
Complaints

Anne Rush: Customer Investment 
Officer: 020 8633 8735

Matt Piner: Customer Investment 
Administrator: 020 8633 8736

Gilmartins

Jadien Garcia-Cameron: Resident 
Liaison Officer: 020 3198 7368

Income Recovery Team

Sharon Mortimer: Senior Income 
Recovery Officer: 0208 633 8773

Suzanne Hann: Income Recovery 
Officer: 0208 633 8768

Property Services 

Romy Lyons-George: Senior 
Property Services Officer:  
0208 633 8783

Beverley Rennie: Property 
Services Officer: 0208 633 8771

Tenancy Management Team 

Alex Boaten: Tenancy 
Management Administrator:  
020 8633 8786

When visiting our offices, if you 
have a booked appointment, you 
are guaranteed a staff member is 
going to be available to talk to you. 
Similarly, it means staff can plan 
and prepare the necessary items 
for your meeting. This ensures 
the best outcome in the shortest 
amount of time. 

If you’d like to book an 
appointment with a member of 
staff, please call: 0800 054 6710 or 
email: customers@ccha.biz 

Getting through first time to the right person  
can save both you and our staff a lot of time! 
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DIGITAL CORNER
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Manage your 
tenancy easier 

MyCCHA is our customer 
portal which lets you manage 
a range of functions relating 
to your tenancy:

• View your rent account and pay 
your rent

• Subscribe to our publications

• Update details

We are also working hard to 
develop additional features for 
MyCCHA. 

Soon, you’ll be able to manage 
repairs, review estate inspection 

Be the first 
to know!

Would you like to receive email updates about 
latest events, opportunities or publications 
such as cchatzone and our annual report? 

Then join the 600 residents already in the loop and 
sign up today! 

It’s easy, all you need to do is send us an email saying 
you’d like to subscribe to our mailing list.

Let us know by emailing: CITeam@ccha.biz

This information is solely for CCHA’s use, we will never 
share this information with anyone. 

dates and hopefully much more in 
the near future.

15 of our residents signed up to 
MyCCHA at our Residents Open 
Day, bringing our total users to 
over 300!

To sign-up, please visit:  
https://customers.ccha.biz/

Please note that you will need an 
email address to complete the 
sign-up process.

If you would like any assistance 
signing up, please call us on 020 
8680 7532. 

MyCCHA makes managing 
your tenancy quick and easyImportant 

announcement 
– cchatzones 
going digital!
Starting from Winter 
2019, cchatzone will be 
published in a digital 
format only.
This is a decision that we’ve 
contemplated for some time, 
but we think that moving digital 
is the correct one. Publishing 
only in digital format will enable 
us to truely assess what works 
best in the magazine, helping 
us to create better content for 
you to read. It will also save us 
a substantial amount in printing 
costs, allowing us to invest 
that money in other areas of 
the business which can help 
support our residents.

We would like to thank you 
for taking the time to read the 
physical versions of cchatzone 
throughout the years, and we 
hope to see you on our digital 
platform next edition!
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ROD & CONSULTATIONS

 

Another fun 
& productive 
Residents 
Open Day! 
Our annual event, the 
Residents Open Day, was 
another huge success, 
with 83 residents 
attending the event 
throughout the day. 
Residents had the opportunity to 
meet our staff, contractors and 
some of our business partners 
whilst enjoying refreshments and 
picking up some freebies along the 
way! 

This year we used a ‘resident 
passport’ to encourage residents 
to visit each stand, which had 
either a department of CCHA or 
one of our contractors. At each 
stand, residents could get their 
passport stamped, which enabled 
entry into our prize draw, with the 
chance to win one of many prizes 
donated by our business partners. 

We were keen to focus on customer service so thank you to all residents 
who provided feedback. We enjoyed listening to your views and talking to 
you all. Some of the standout results from 43 responses include: 

From this we can say there are 
some strong areas of satisfaction. 
However, we also received some 
feedback that indicated there 
are indeed several areas for 
improvement. We will be looking at 
this further as part of our Business 
Plan review for the next 5 years.

A very fun & successful day was 
had by all and we look forward 
to welcoming as many of you as 
possible next year.

found CCHA 
staff helpful

were happy with 
the quality of advice 
we provide

thought we fully 
understood your 
views

92%

82%

81%
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COMPETITIONS

 

1
2
3
4
5

The fi rst fi ve correct entries 
will receive £10 worth of 

love2shop vouchers

Competition time – are you ready?
Were you reading carefully?  
If you think you were, why not enter our competition and be in a with 
a chance of winning £10 worth of love2shop vouchers! 

The closing date for both competitions is 19th July, 2019

quickquiz questions
How many houses did we knock at during our repair’s consultations?

What date was our Residents Open Day 2019?

What is the name of the organisation we’re partnering with to provide activities for young children? 

What is the name of the fund dedicated for communal improvements at our schemes?

What are the names of the 2 new ladies in the income recovery team? 

  

For both competitions, 
please return your 
answers to: 
CCI Team, Norfolk 
House, 6th floor, 
Wellesley Road, 
Croydon, CR0 1LH

The closing date for 
both competitions is 
Friday 19th July 2019

Can you spot the 10 differences
Just let us know where all the differences are and, if 
you’re right, you’ll receive a £5 love2shop vouches!

CROYDON CHURCHES HOUSING ASSOCIATION LTD 
6th Floor, Norfolk House, Wellesley Road, Croydon, Surrey, CR0 1LH

FREEPHONE: 0800 054 6710   tel: 020 8680 7532 
fax: 020 8688 5316   email: customers@ccha.biz

Visit us online: 
www.ccha.biz


